QQn -~ H  Microsoft
Dynamics® CRMaO

Y Q a T dJu o ve a
- R 9 ATu 3 Va
E A
‘2000 01
http://www.microsoft.com/crm
A. Microsoft Dynamics

Qaon -~ H  Microsoft Dynamics CRM a


http://www.microsoft.com/crm

QQn H PSPPSR
n - I Ted PSR SSRR
n H CRM 0 L OO PUPPPPRR
n H CRM a R e e e e et e e e e e s e e e e e e anraeea e s
n H CRM a PRSP
CRM H PSRRI
QQn H  Microsoft Dynamics CRM a



QOn -~ H 6
Ny 0 n 20001 Q A" n d a a n Le aQqQ ¢t
Q n a 429 # 1 a A”- 8 £€E A ace¢ éb
AN y 4 Ao - 2008 3 J Jd ey vn ~ & -
cN 69 8 A
Ju3 6 - n - o) a 6 E 8 N 2\ Y
2 T n - H4s8 H E A v foli}
1. n d E feon - H ESY
J - 6 Q 3 - 6 fFO L n
Ho L A v 5 " o fe o o e T a9k
~ e A QQn - H E A
2. A [, v
Fn VEG T VA Q n F T E
Y - n ot - Ju i nm"G6Q n T vy A n
W - - a - T A AE noa A |
A4 n v "G T8 m a A
3 n A0 F
o Am A9 AR W ooar n 4 A J
a as n 6 Al n # f > n "o nddq
o - A A R - o J J 7
QOn - H H w o L HA J
CRM F In EL v Ty R " hA
n " T H Ted "1
0 n H 3 " n FMI YT R Q JU4 R EX® o 0
a # "I A I va 4 n i o
H n E a
B n % O " n Y
[ ] L 7
[ | L R
BEn % o a
Jg e - y E 8 ® And " n A Qe i no
" n " n T 3 e N
- T Juin A J M o " E
e Qo - “E N "h Yn
QOn -~ H  Microsoft Dynamics CRM @



T 1 VR L
I VR L IO AR a n 9 ~ HISA T
a " Clsan e g ~ PACSa a ~ LISa Icu A 3 €7 " H
I @ A ) 2 YN H HE v Jn " m=
JuA jo! a 8 A7A T omT VA L Y3 I~ © . yn
A # I n m 1 A - E ACRMo a
E Ny n HH E 1A |kyn T E” E Q
3 VvV n A
vV d n Q
n H au E H™ &k nom XH X 6 3 iy
L X H v k O T oa m - - L Q o A
Ju n 8 n 3 T A n N I n
q @ N nkx® @ Jn E o« A "R Ho Al
A N A on J 1 L t @n a A
n H J v~ wJu ne - n Q A
v © n
n @ n - IO " yb JYay R “An " 1Ju
n a’  n a Yy i n - n a a ¥y Yy 27 1
n X . ol ef L' nNna mnay a ad “bdydos T o LO
n L An ook Y a OO R "~ b n ro e L ’ e &)
Yay n A - . &% b n n 3 Jd “6n % y §fA v
n ko) R T o 3 EJUAR Ex® E i " E
L v 4 e LA
\Y; n H LT
e A4 n a 8 N we n Tom . ¢ £ e N
y "R v G w” nox % T i A n
e A 7N E 8 o X R Tt EH @ A
e A N a 8 R m a n H V "N © wen L iy @
H v n H E moT A n v n v
Q T my no % Y fynN k- n
L T FA
\Y; I n H Lk
n - H IF E 'k """ H o#a J A n ® N T
3 46 n Ho ok Ae 1 - ® " n E o
n Ty JA n Ay 1] m O 1 d He L
HY o REX® n n E H h A VA
n H "n T H n H a o JyT A6
H “F Quud v on e’ vy 3
3 ° wyn H w0 I VA L m KO JU | S a

QOn -~ H  Microsoft Dynamics CRM @



n Q onmuysar w T Ju n H E n H T rom I en H
® Q oA
QAN J I 0 n T @ Dynamics CRM.@n H @ A
T C] A4 CRM 1 i E T ad N n
T E Q - R i A
n H CRM 0
n H Q n H3Y R H e CRM# a v @ Ty A
T E” I A T Qn 4 ° CRM Ko J
JUla y f E” X - n - / / TR a X 3 o)
HEATU X oM il o7 N m E <
T T e T o v n A 3
Y M YO N B o H CRM a n H A
[ o} HIS
H n H 1 ko
H n H o) 8
=0 |
B n H CRM (%)
B n H CRM n A
| Call Center
[ ] a Q
| n gy J
| | 8 \
|
1. ¢} HIS
0 o q y 3 " n H CRM # & HIS
T A T n HIS R a A
\%
vV d HIS a
V. JUHISO ih§ L ny
\ d
DynamicsCRM4.0 * @ d AT Web Servicwe y CRM E A Web Service T JU
£ W DynamicsCRMA HIS ) v dJU SQL Server 2005 Integration
Services (SSIBp y N A 93 N Yy Y A SQL Serve2005 Integration Serviced
Ju 1A A R - s A" 16 NET OLE DB A P Q vl
JUG ODBC | T 2 AY 1M | " A Excel Analysis Services A
Integration Services 0 Y € e g ' e " A Excel a XML ko)
e 4 v A 17 ©  Integration Services" 0 T A no
17 dJu ¢ A 1 Yo e A A ¢ TvdJL  HE Q
8 g o A
Q"Qn H  Microsoft Dynamics CRM @



(Metadata)A R

T

2. A H 1 0
H CRM ¥ " CRM o}
HCRM "0 O H E°
E a
E
E
E n
B E B 9
o) E mO n
c =
n E n
n ° E n X 9
E =
E E
n H - CRM E 10]
\ 7 AN H CRM E
\Y; E E 0
\ P e oA
TR T
5 an Samamer -
S 3 xmsaname (644 | gimen | TwEps | e |
e ST i —
2
wnm IREZEIINE, HNGEHTEG. =
- =
F - i
- el
e BR-BW, =
- R
H
3. N H Q 8
H CRM ko) 3 “ane -
¥ R t y e t
Qaon -~ H Microsoft Dynamics CRM &



m 4 m3 41 i
m 4 m3 41 i

@)
Y]
<
o)

@

S AU N 9~  Email ~ a N

XAD) WRY) WHG) IAD) W) K i
ounms el LA am [weae =
O e MR 13 (51X e an |
i« sPRxMama || SRES (&5 | Hb | srEw 2
axP 2
v pre—
L e ) -
2n T smemsesc
» Al e rem " s raman
M ) vEmEE
v &l exch T PATON. SR r-AIANT.. - VERET WELFE-%0
DRI R — i [ R 3
» &l ) = BCYRATENe
i o] wa i
M e vemat
8 e "
a o m— 20
o e (1]
8 e W
M) - vemat
1 e - W— ot omEt
) (] [ ®minn = 0
* Al EX0AT e L] 19979 EX00ATZ 1 d vemEE
» Al EXONIM e » 6301 RX0IN6E VERET
» A R0IDI0 . * 046 KO0 —— A w g
NRILE fa 2R S =. o e A i s— = = _‘1']

20 v an Ea 4 g

8 R A 4k vy w o TdL T TG #EAdIL 7T 2

CRM MV Y

< <K<

Qaon -~ H  Microsoft Dynamics CRM a



e ———— = “:“ ECTIDTCTIET ST T em
O Lo = = ““j - 9 o eeadome i 4 Sltedres 4 I e arer Laleixt
8 BevIE) aarehtne 3 i i e () B ot G b Sttt 4 Gty Syt -
B> Ad Information S S
olcaroe——— & G Information
| qacknts et %] [ Lol o
| \al Itormaten. = = Hie
Sk 5 nrem | roe [ — e = /@
| Aeiasrare. ot ety | e Cametes teene.
foqeedy
ot pe———
Contact oot Wi By ewergiest B
|| e e B —
| | emegraptas
o s | E) et
[ | sweect B et -
Bomkcorivs:  l s | reen
| = P v— P — ~
) == | RN e bl
|
L TR
I | vt st o . Mo oo i s
== | e s S Cra et " e cwm
| ‘ Do rouhae bt ebgs ot s O e e oo cRvar
] o b e ISR St S
g | oo .

3 /U 7 A4 2 F F1x vz 13 V g © 6

>

X R “ CRM{ Uk A2 n n

a”,

5 n H CRM W

o . A7 9 a @ CRM

|
s C
Srann o —
Zaee "
Famem s o [&] Frmrne
] % aman | R |nwan wn L ms uswamawe | ons | wess
3 P s ——
gt o— o "
3N Sicfiie Sitheve :
g2 mm : :
- H H
& X gy - - -
- . .
& * | wrmnan > o
L B -
= : .
= : H
| Eanons
) .
Erenn
| mox S
| man s
| wans . .
iy : 3
| =) . - -
| Snenen .
g o e
i | Reerane e ]
o meam
s (e F———— S s
il r
5y mmvo a2 W A
oL N R T JlEae srman ]

p>)

CRM Y o34/ R %° R

N Jd 9”7 a

Qon -~ H  Microsoft Dynamics CRM @

>



V A= N
V e Ny ¢ Y
CRM L P e’ I &
T 2 %° A
7. Call Center
CRM Call Center G 4 a En &) A y oo
2 € g T 4 g G Ex® f[ a+ 3
X an Ay " CallCenteo m CRM m ~ CRM ATUIO Call Center CRM
n He d o ‘
\Y; V1 Ny a d
Vv 2 %" U V) Qy -
V. ox® dJu o« Qx a
5 6 41é CTI T a k n ke
8 g Q
a Q n H CRMe . | a o Ao I~ o a Al -
vd/u A 8 O C RN a A n He ™ TAHYy a -
- 4 A
v 0 g a
Vv N =Y
v a
V R F

QOn -~ H  Microsoft Dynamics CRM @



